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Tristan and his mom Stéphanie



While never ending advancements in technology change the 
way doctors and nurses care for our kids, some things will 
always stay the same….and that’s a good thing for the children 
and youth at CHEO.

Mylo Hamilton
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During a tour of the Children’s Hospital of Eastern Ontario, one can’t help but 
notice the effect that technology has on the hospital. In one waiting area a teen 
communicates with friends via text messaging while waiting for her appointment. In 
another room, a parent uses CHEO’s wireless network to turn his laptop computer into 
a bedside office, allowing him to keep up with work while staying by his son’s side. 
In yet another room, a child uses a CHEO computer and webcam to interact with her 
teacher and classmates at school. In addition to helping CHEO patients and families 
maintain a more normal routine while in hospital, technology is also helping CHEO 
staff provide better health care for their young patients. From the new electronic 
records system that brought CHEO into the paperless age, to telemedicine that allows 
physicians all over the world to video conference, to a rating tool that enables doctors 
to use YouTube videos to help diagnose epileptic seizures and Tourette’s syndrome, 
technology is making things better for CHEO’s kids. 

As we look back we are happy to report that 2010 was a financially successful year 
here at the CHEO Foundation and we are so grateful to the people of our region. 
Their incredible support helps fund advancements in equipment, vital research and 
the necessary training to make sure the hospital staff are educated in the latest 
techniques. We are thankful for all of the new technology and the improved health 
care that it provides our children and youth. But we are also thankful for the things 
technology will never replace: the gentle touch and warm smile from a nurse as she 
takes another blood sample, a hug from a Child Life Specialist as she teaches a 
little one what to expect after surgery, or the comforting words from a doctor as he 
reassures a parent. 

Family centered care continues to be the mainstay at CHEO making families an equal 
partner in the health care team. The staff and physicians ensure that patient families 
have all the information required to make informed decisions. Their passion to provide 
the best health care, and the passion of our supporters share the same desired result 
– for kids to get healthy, stay healthy and thrive. 

On behalf of the Foundation board of directors and everyone at the CHEO Foundation 
we want to thank you for supporting all that is new, and all that needs to stay the 
same. There’s a kindness behind your support, and it’s similar to the kindness a nurse 
must use when telling a young patient that it is time to turn off the Xbox and get some 
much needed rest.

Frederick M. Bartlett  Chantal Tourigny
President and CEO  Chair
CHEO Foundation  CHEO Foundation Board of Directors

President and Chair 
message
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In 2010 the Children’s Hospital of Eastern Ontario handled over 200,000 
patient visits. CHEO’s doctors, nurses and staff are continually caring for 
more and more children and youth with each patient bringing their own 
medical challenges requiring their own specialized care. The growing 
number of families that rely on CHEO mirrors the development of 
communities in and around the National Capital Region and demonstrates 
the importance of having a world class pediatric health care facility right 
here in the nation’s capital. 

As the cost of caring for all of these kids continues to rise, so does the 
importance of community support. All of us here at the CHEO Foundation 
realize how fortunate we are to live in a community that continuously 
makes fundraising for their local pediatric health care centre one of their 
top priorities. 

Each week thousands of real life medical dramas happen at CHEO and the doctors, 
nurses and staff are always ready to help each family face every ordeal. A common 
thread to many of these stories is the incredible spirit we see in young patients 
facing medical challenges many of us could never imagine. It is a spirit driven by 
hope and when shared by parents or loved ones, it can be a powerful force in the 
healing process. It is the same spirit that makes CHEO one of the most beloved 
institutions in our region. People continue to find new ways to help. Last year over 
200 special fundraising events were organized and executed on CHEO’s behalf. 
Our community should be exceptionally proud of setting yet another record total on 
the 2010 CHEO Telethon tote board - $6,258,971.

It’s this type of support that helps us provide funding to CHEO. The Hospital, the 
CHEO Research Institute and the Foundation collaborate to distribute funds where 
the needs are greatest. These areas include:
• Research, including start up grants
• Staff education
• New equipment
• Family emergency needs
• Enhancements to the pediatric nature of CHEO

Discoveries today for healthier kids tomorrow is the vision statement at the 
CHEO Research Institute. The Foundation commits approximately $1.9 million per 
year to fund research and by year’s end, the Foundation’s BIG STEPS Campaign in 
support of research and equipment had raised over $20 million. 

With the continued support of the incredible people in eastern Ontario and western 
Quebec, we will help CHEO remain a strong and vital part of our community. The 
children CHEO treats today will become adults, and be part of the expanding 
population that will need a bigger and better CHEO. On behalf of all CHEO patients, 
present and future we want to thank all of our supporters for their unwavering 
commitment to our children and youth. 

CHEO Foundation

Child Life Specialist Robert Pigeon 
and patient Vanessa Stanley
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Our mission: To further the physical, mental and 
social well-being of children and their families in 
eastern Ontario and western Quebec by raising, 

managing and disbursing funds.



6

2010 marked the 20th anniversary of our Dream of a Lifetime Lottery with 
ticket purchasers continuing their support of our exciting fall lottery. Corporate 
sponsors, trades and suppliers once again came through with an array of 
fabulous prizes. Thousands of happy winners should be proud to know that their 
support makes it possible for CHEO to remain a leading pediatric hospital.  
We thank our caring community for continuing to put our kids first!

Adan Dirie
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When you work in pediatrics, it’s nearly impossible not to form a bond with many, if not all the 
children you meet in your life’s work. One of the most rewarding aspects of working in pediatrics 
is that we have an opportunity to get to know our young charges and when they stay with us, or 
are treated by us over an extended period of time – we get to watch them grow.

Many of the nurses, physicians and staff at CHEO make a lifelong career of working at this 
hospital. As a result, all of them have experienced growth in some way, shape or form during their 
time here. Whether it be watching patients mature and grow up into young adults or experiencing 
first hand the expansion of technological advancements and new discoveries – growth is part of 
our everyday landscape.

It has been a year of growth at CHEO. The year 2010 brought marked improvements to our 
physical landscape. We underwent drastic renovations to many of our outpatient clinics. It’s 
amazing what a coat of paint, new furniture and a better layout and design can do to a space. 
Working with the same outer shell and limited budgets we were able to refresh several of our 
clinics, providing our families with a more modern and functional environment that goes hand-in-
hand with the state-of-the-art care and services we provide. 

Last year, CHEO received funding to launch the Centre for Healthy Active Living (CHAL), 
a pediatric regional assessment and treatment centre for children and youth with complex severe 
obesity. With no room left at CHEO to house this new centre, the hospital was required to find 
an offsite location near the hospital. With a great deal of planning and coordination, the CHAL 
opened it’s doors in 2011 and will move forward in the treatment of obese children through one 
coordinated and patient-specific plan of care. The Centre for Healthy Active Living is an 
exciting beginning in the weight loss and management journey of many of these children.

In the summer of 2010, after much work and anticipation, we launched eClin Doc, the hospital’s 
Electronic Clinical Documentation. With eClin Doc, each patient now has a single, comprehensive, 
online chart that captures in one place, the patient’s history, plan of care, assessments, signs and 
symptoms of potential complications, and the various inputs from different members of the health 
care team. This next step toward an integrated electronic health record will, in time, consign to 
oblivion those hand-written charts and bulging files that have been a part of our working world. 
eClin Doc was a three-year project that involved the training of 1,700 staff. 

The nurses, physicians, health professionals, as well as our support staff continue to make a 
difference in the lives of the children, youth and families we care for. Our reward is their good 
health and watching them grow.

Michel Bilodeau
President and CEO
Children’s Hospital of Eastern Ontario

A message from CHEO
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The CHEO Foundation’s BIG STEPS 
campaign is celebrating. We have now 
surpassed the 20 million dollar mark 
on the way to our goal of raising 
$25 million for life-saving equipment and 
ground-breaking research. It was a year 
filled with successes as the campaign 
gained momentum and the dedicated 
volunteer taskforce stepped up the pace 

to raise funds to attract the best research minds, physicians and health care 
providers to our hospital and equip them with the advanced tools and technologies 
they need to care for and cure our kids. 

In the spring of 2010 the campaign received a huge boost when it announced 
that NHL player, Mike Fisher was the new Honourary Ambassador of CHEO’s 
BIG STEPS Campaign. Mr. Fisher joined current Honourary Ambassador Max 
Keeping and former CHEO patient, and Chair of the campaign, Charles Ofori–
Attah. The well loved and respected community and children’s advocate brought 
a local and family-friendly face to an already very successful campaign.

In May 201O, CIBC, one of Canada’s leading financial institutions presented 
the BIG STEPS campaign with a generous commitment of $125,000 thus 
demonstrating that the bottom line isn’t always about dollars and cents, but about 
investing in, and helping children.

In the fall, Trevor Doyle, owner of Doyle Homes joined the BIG STEPS team and 
made a $500,000 gift to the campaign. The donation was in turn matched by the 
CHEO Foundation, bringing its value to $1 million. This gift is specifically directed 
to the Healthy Active Living and Obesity Research Group (HALO) and will fund 
research into the prevention and treatment of obesity in children and youth. 

Approximately one in four Canadian children is overweight or obese. Of these 
children, one in three will have severe complex obesity with significant weight 
related health complications such as type 2 diabetes, high blood pressure, high 
cholesterol and obstructive sleep apnea. HALO’s research is dedicated to tackling 
these issues head on. BIG STEPS is helping to make this possible. 

As the BIG STEPS campaign rounds the corner, reaching our ultimate goal of 
$25 million is very near. Our focus is strong and our determination even stronger. 
We are confident that our goal will be met and who knows — perhaps exceeded. 
Stay tuned.

A step back into 2010

Nurse Dawn Orr with Colby 
Boal and his mom  
Jaime Guilmette
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The CN Cycle for CHEO raised an astounding $570,173 at our annual bike, walk 
and roll event in support of kids with cancer. On May 2nd, hundreds of eager 

residents shared their passion for helping kids by participating in this popular 
event. Thank you to our title sponsor, corporate sponsors, volunteers and 

everyone who took part in making this another successful event! 
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The CHEO Telethon on CTV 
is certainly a highlight for 

the Foundation. For two days 
Ottawa residents shared in 
the daily lives of our CHEO 

families, their triumphs 
and sorrows. With every 

donation, every pledge and 
family story, we drew closer 
to the impressive grand total 
of $6,258,971. Thunderous 

applause and cheers celebrated 
our caring community which 

pledged their ongoing support 
to the children and youth who 
rely on CHEO. Sincere thanks 
to all the families for sharing 

their stories. A huge thank you 
goes to our loving community 
who continue to hold CHEO in 

their hearts. 
Amy Zeglinski-Spinney
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In 2010 our radio partners, Astral Media and Y101 raised $195,116 and $96,997 respectively 
during Astral Media’s National Day of Caring for Kids and Y101’s Country Cares Challenge for 
CHEO. Our kids and families shared their touching stories and the total pledges reflected how much 
these loyal radio listeners cared. Thank you to our caring radio partners and to our wonderful 
families who gave us a glimpse of real life at CHEO.

Nicolas and Daphné Lessard 
playing with Mollypenny
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Board of Directors

The accompanying financial statements of the Children’s Hospital of Eastern Ontario Foundation are the 
responsibility of management. The financial statements have been prepared by management in  accordance 
with Canadian generally accepted accounting principles. In 2007, the CHEO Foundation adopted the provisions 
of Section 3855 – Financial Instruments – of the accounting handbook issued by the Canadian Institute of 
Chartered Accountants. 

The Foundation maintains systems of internal accounting and administrative controls of high quality, consistent 
with reasonable cost. Such systems are designed to provide reasonable assurance that the financial information 
is relevant, reliable, accurate, and complete, in all material respects, and that the Foundation’s assets are 
appropriately accounted for and adequately safeguarded. 

The Board of Directors is responsible for ensuring that management fulfills its responsibilities for financial 
reporting and is ultimately responsible for reviewing and approving the financial statements. The Board carries 
out this responsibility principally through its Finance Committee, whose members are appointed by the Board.

The Finance Committee meets with management and the external auditors to discuss internal controls over 
the financial reporting process, auditing matters and financial reporting issues, and to satisfy itself that each 
party is properly discharging its responsibilities. The Finance Committee reports its findings to the Board for 
consideration when approving the financial statements for issuance to the members in the Annual Report.

Frederick M. Bartlett  Dan Holland 
President and CEO   Vice President, Finance

Statement of management’s 
responsibility for financial 
statements
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Children’s Hospital of Eastern Ontario Foundation     

Incorporated under the laws of Ontario     

BALANCE SHEET     
     
As at December 31     
     
 General Restricted Endowment Total Total
 Fund Fund Fund 2010 2009
   $   $ $ $  $ 
     
ASSETS     
Current     
Cash and cash equivalents  5,388,558   —   —  5,388,558  6,100,311 
Short-term investments  1,169,828   1,267,313   —  2,437,141  3,757,108  
Interest and other receivables  659,365   —   —  659,365  326,351 
Prepaids  242,762   —   —  242,762  218,718 

Total current assets  7,460,513    1,267,313   —  8,727,826  10,402,488  

Long-term investments   3,559,020   10,243,487   31,319,077  45,121,584  37,316,857 
Net property  
and equipment  35,213   —   —  35,213  31,949 
Other assets  75,534   —   —  75,534  64,464 

Total assets  11,130,280   11,510,800   31,319,077  53,960,157  47,815,758  
     
LIABILITIES AND FUND BALANCES     
Current     
Accounts payable and     
accrued charges  1,680,254   —   —  1,680,254  1,176,003  

Deferred revenue  1,597,469   —   —  1,597,469  1,401,392 

Total current liabilities  3,277,723   —   —  3,277,723  2,577,395  
     
Fund balances     
Donor restricted  —   11,510,800   8,052,410   19,563,210 15,518,587  
Internally restricted  7,817,344   —   21,293,229  29,110,573  27,799,089  
Unrestricted  —   —   1,973,438  1,973,438  1,888,738 
Invested in property      
and equipment  35,213   —   —  35,213  31,949  
Total fund balances  7,852,557   11,510,800   31,319,077  50,682,434  45,238,363 
  11,130,280   11,510,800   31,319,077  53,960,157  47,815,758  
      
 
On behalf of the Board:        Director  Director  
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Children’s Hospital of Eastern Ontario Foundation     

      

STATEMENT OF OPERATIONS
For the year ended December 31     
     
 General Restricted Endowment Total Total
 Fund Fund Fund 2010 2009
   $   $  $ $  $ 
     
REVENUE     
Lotteries  8,198,754   —   —   8,198,754 7,989,901
Fundraising  6,186,620   1,260,378   —  7,446,998  7,994,213
Investment income  2,021,794   237,199   90,940  2,349,933  1,171,360
Bequests  960,608   —   403,603  1,364,211  1,551,305 
Direct mail  316,141   —   —  316,141  260,734 
Capital campaign  —   2,650,970   —  2,650,970  2,149,129 
Miscellaneous revenue  158,361   —   —  158,361  160,028 

  17,842,278   4,148,547   494,543  22,485,368  21,276,670 

EXPENSES     
Direct fundraising expenses  6,431,272   480,255   —  6,911,527  6,907,045   

Revenue, net of direct     
 fundraising expenses  11,411,006   3,668,292   494,543  15,573,841  14,369,625  
     
INDIRECT EXPENSES     
Other fundraising expense  1,465,263  230,348   —  1,695,611  1,636,237  
Administrative expense  856,296   —   —  856,296  801,839 
Investment losses —   —   —  —  145,917 

  2,321,559   230,348   —   2,551,907 2,583,993 
      
Excess of revenue      
 over expense before      
 distributions  9,089,447   3,437,944   494,543  13,021,934  11,785,632 
      

Jacob Crossman
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Children’s Hospital of Eastern Ontario Foundation     

      

STATEMENT OF CHANGES IN FUND BALANCES 
     
As at December 31      
      
 General Restricted Endowment Total Total 
 Fund Fund Fund 2010 2009 
   $   $ $ $   $ 
      
Balance, beginning  
of year  8,818,749   8,412,385  28,007,229 45,238,363  36,434,441
Excess of revenue over      
expenses  9,089,447 3,437,944 494,543 13,021,934 11,785,632 
Distributions to Children’s      
Hospital of Eastern Ontario     
and outside agencies:     
Capital and programs (152,625) (9,248,201) — (9,400,826)  (7,376,929)
Contribution of services  (29,736)  —   —   (29,736) (30,913)
Net change in fund     
balances for the year  8,907,086 (5,810,257) 494,543 3,591,372 4,377,790 
     
Interfund transfers  (10,161,825) 8,488,767 1,673,058 —  — 
Net unrealized gain  
 on investments  288,547 419,905 1,144,247 1,852,699 4,426,132

Balance, end of year  7,852,557 11,510,800 31,319,077 50,682,434  45,238,363 
    

Mollypenny



17

Children’s Hospital of Eastern Ontario Foundation     

      

STATEMENT OF CASH FLOWS
  
For the year ended December 31   
   
 2010 2009 
 $   $  
   
OPERATING ACTIVITIES   
Excess of revenue over expenses before distributions 13,021,934 11,785,632  
Add (deduct) items not affecting cash:   
Amortization 21,309  24,415   
Loss (gain) on disposal of investments (1,197,272)  145,917  
Net change in non-cash working capital balances related   
to operations 332,200  (129,649) 

Cash provided by operating activities 12,178,171  11,826,315 
   
FINANCING AND INVESTING ACTIVITIES   
Purchase of investments, net (3,434,789)  (4,464,250)  
Additions to property and equipment (24,573)  —  
Distributions (9,430,562) (7,407,842)

Cash used in financing and investing activities (12,889,924) (11,872,092)
   
Net decrease in cash during the year (711,753) 45,777  
Cash and cash equivalents,   
beginning of year  6,100,311 6,146,088  

Cash and cash equivalents,   
end of year 5,388,558  6,100,311 
  

Andrea Simmons
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CHEO is a proud member of

To assure that our donors and prospective donors can have full 
confidence in the CHEO Foundation and the Children’s Hospital 
of Eastern Ontario, we declare that all donors have the following rights:
1.   To be informed of the CHEO Foundation’s mission, of the way we 

intend to use donated resources, and of its capacity to use 
donations effectively for their intended purposes.

2.   To be informed of the identity of the CHEO Foundation’s governing 
board, and to expect the board to exercise prudent judgement in 
its stewardship responsibilities.

3.   To have access to the CHEO Foundation’s most recent 
financial statements.

4.   To be assured their gifts will be used for the purposes for which 
they were given.

5.   To receive appropriate acknowledgement and recognition.
6. To be assured that information about their donations is handled with 

respect and with confidentiality to the extent provided by law.
7. To expect that all relationships with individuals representing 

organizations of interest to the donor will be professional in nature.
8. To be informed whether those seeking donations are volunteers, 

employees of the CHEO Foundation, or hired solicitors.
9. To have the opportunity for their names to be deleted from 

mailing lists. 
10. To feel free to ask questions when making a donation and 

to receive prompt, truthful and forthright answers.

Developed by: 
  American Association of Fund Raising Counsel (AAFRC) 

Association of Health Care Philanthropy (AHP) Council for Advancements and Support of 
Education (CASE) 
National Society of Fund Raising Executives (NSFRE)

Donor bill of rights

Thank you 
Michelle Valberg generously 
donates her time and materials 
to create beautiful pictures of 
CHEO children for use in the 
Foundation’s Annual Report and 
fundraising materials. For more 
information about Michelle’s 
photography visit her web site:  
www.valbergimaging.com.

Ieweras Gray 
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